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CTK Aquinas CTK Emmanuel CTK St Mary’s
Brockley, SE4 2NL Blackheath, SE13 5GE Sidcup, DA14 6BE

We are keen to appoint an enthusiastic IT Support Technician with a genuine passion in supporting students to achieve their full potential.
Join us at Christ the King (CTK): Emmanuel and St Mary’s, a Catholic Sixth Form, where students aspire to be the best and to reach the
top in their chosen ambitions.

IT Support Technician x2 (Full Time)

Start Date: Immediate Start

Salary Range: £31,892 to £34,618 (inclusive of London Weighting)

Join Christ the King Sixth Forms — Opportunities Across Two Exceptional Sites

The Christ the King Sixth Forms group comprises three highly successful Catholic sixth forms located across Southeast London and Kent.
In 2023, the group was rated Good with Outstanding features by Ofsted, reflecting its strong commitment to academic excellence and
student development. We are currently recruiting for two roles, one based at each of the following sites:

CTK Emmanuel: CTK Emmanuel is a centre of professional excellence, specialising in Applied Technical Qualifications equivalent to three
A Levels, alongside highly specialised pathways to university. Situated on the borders of Blackheath with excellent transport links,

Emmanuel provides an inspiring environment where students are motivated and supported to succeed.

CTK St Mary’s: CTK St Mary’s is a sixth form centre for excellence, offering a wide range of both A Level and vocational courses. Located
in Sidcup, on the Kent borders, and surrounded by green playing fields, CTK St Mary’s students are inspired and motivated to succeed.

We are now looking for 2 outstanding IT Support Technician$ to join our IT Teams based at our CTK Emmanuel and CTK St Mary’s site.

You will provide 1 & 2nd line technical support to users across all three Sixth Form sites, to ensure the continuous availability of IT
equipment. Recent experience of supporting the use of IT and an enthusiasm for installing and configuring IT equipment is required. In
addition, good problem-solving abilities, excellent customer handling skills, the ability to work using your own initiative, good

organisational skills and a flexible approach to work are key for this position.

We offer a wide range of competitive benefits, including private healthcare, season ticket loans, ride to work scheme, free on-site
parking, free eye tests, free on-site gym, professional development and training, and generous employer pension contributions.

For details of how to apply and a job description please visit the vacancies page of our website, https://www.ctk.ac.uk/vacancies/

Christ the King Sixth Forms is committed to equity, diversity and inclusivity. We encourage applicants from all sectors of the community
and are especially keen to encourage candidates from under-represented groups to apply.

If you have any queries, please contact us at recruitment@ctksfc.ac.uk or 02082979433.

Closing Date: 10am on Friday 31°t July 2026
Interviews: Wednesday 5th August 2026

Christ the King Sixth Forms is committed to the safeguarding and welfare of young people. An enhanced DBS check will be
undertaken for the successful applicant along with appropriate child protection screening, as per safer recruitment guidelines.
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Job Description and Person Specification

Job Title: IT Support Technician
Responsible to: IT Manager
Core Job Purpose: We are seeking an experienced IT Technician with a customer

focused mindset to provide 15t and 2" line technical support
and advice to all users in the use of all IT equipment and to
maintain all IT user equipment at any of the three Sixth Form
sites. This role involves hands-on troubleshooting and day-to-
day operational support across various devices, networks and
MS365, ensuring smooth IT operations for staff, governors and
students across all campuses. Previous experience in a similar

role would be advantageous.

1 Role Summary:

Reporting to the IT Systems Manager, you will help support the computer network, hardware,
and software across all Sixth Form sites. Your role is vital in ensuring that technology seamlessly
supports both teaching and learning.

2 Key responsibilities:

2.1 Act as a first point of contact for the IT Services support team with duties including but
not limited to answering phone calls, handling IT helpdesk tickets, supporting users with IT
related issues either in person or remotely and keeping a clear log of reported IT helpdesk
queries.

2.2 Install, configure, maintain, and troubleshoot end-user desktops, laptops, printers, and
classroom audio-visual (AV) equipment. A basic understanding of networking principles (IP
addressing, switches, LAN/WAN) is required

2.3 Operational/day to day accountability for monitoring, reviewing and maintenance of IT
related documentation

2.4 Being first point of contact for incoming deliveries of IT equipment, security marked
equipment and support with the registration of all CTK IT equipment.

2.5 Working collaboratively with IT colleagues to ensure the IT Department maintains
excellent service levels.



2.6 Ensure that administrative tasks are handled and completed in a timely manner, in line
with internal policies and procedures.

2.7 Adhere to organisational policies and procedures and support the maintenance of IT
related organisational policies and procedures.2.8 Undertake additional tasks as requested by
the Director of IT Services or Executive Principal, after due consultation.

2.8 Assist and/or support with any IT related projects as Directed by the Director of IT
Services or Executive Principal, after due consultation.

This job description is not a comprehensive description of the post. It may be reviewed and
subject to modification/amendment at any time, following consultation with the post holder.

3 Person Specification/Selection Criteria
The post-holder will be expected to be able to demonstrate the following attributes:
3.1 An understanding of, and support for, the Catholic ethos of the Sixth Forms

3.2 Experience of working in a Help Desk support environment and of using remote
desktop software to support users

33 Knowledge and understanding of e-mail, anti-virus, internet systems, installing and
maintaining audio and visual systems

3.4 A good standard of education to degree level or equivalent.

3.5 Good working technical knowledge of Windows 10/11, MacOS, MS365 and Outlook,
and an ability to troubleshoot common issues with these

3.6 Adept at reading, writing, and interpreting technical documentation

3.7 Ability to present ideas and solutions in user-friendly language

3.8 Experience working in a team-orientated, collaborative environment

3.9 The ability to communicate clearly and effectively, and to establish professional
relationships with a wide range of staff and students

3.10 Ability to work proactively and under your own initiative, and to meet deadlines and
targets.

3.11 Willingness to travel between sites and to work occasional weekends to support Sixth
Form events.



3.12

3.13

3.14

Awareness of the study needs and requirements of 16-19 students and the ability to
work positively and proactively with students in this age range

A commitment to Equity, Diversity and Inclusivity underpinned by willingness and
ability to contribute to the holistic implementation of this demonstrated in performing
the duties of the post

An awareness of the need for personal development, both as a member of a team and
as an individual; a willingness to participate in INSET and appraisal.
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